Buyer Scripts from Michael Brand

Are you familiar with what happened with the Sitzer Burnett case in Missouri?
Are you familiar with the recent Sitzer Burnett case in Missouri? It involved a class action lawsuit

by sellers who had sold their homes with Realtors over the past 12 years. The lawsuit targeted
NAR, KW, and all major competitors, alleging that the practice of sellers paying commissions for
cooperating agents inflated their expenses. Despite our firm belief to the contrary, a jury,
comprised of individuals who had never bought or sold real estate, ruled in favor of the plaintiffs,
fundamentally altering our industry's landscape.

To clarify, as Realtors, it's essential to emphasize that you, the buyer, ultimately bear the
commission cost for your agent. This aspect of real estate transactions hasn't changed;
however, the necessity to communicate it upfront has become paramount. The commission is
factored into the purchase price, incorporated into your mortgage, and repaid over the loan term.
It's crucial to understand that while previously perceived as 'free, it has always been embedded
in the purchase price.

Moving forward, you'll encounter three payment scenarios: Firstly, it's included in the home's
purchase price. Secondly, if a property offers no commission to the buyer's agent, negotiations
may involve adjusting the purchase price or arranging seller concessions. Lastly, you may opt to
pay the commission via a credit card, potentially capitalizing on reward points.

Let me know if this makes sense to you, Mr. Buyer. And if you have a preferred credit card with
great reward benefits, it might be an opportune moment to utilize it!

Booking an appointment
Hello, Mr. Buyer! I'm thrilled to hear that you're interested in visiting the home at 123 Main St.

Before we proceed, | wanted to touch base on some significant developments in the industry,
such as the Sitzer Burnett Lawsuit and the recent NAR Settlement regarding Buyer agency.
These changes could impact your home buying journey, and I'd like to ensure you're
well-informed.

To dive deeper into these topics and understand your specific needs in purchasing a home, |
propose a brief 30-minute consultation. During this time, we can discuss the evolving landscape
of real estate and determine if the property aligns with your criteria.

Would you be available in person or for a Zoom consultation on Tuesday at either 2 pm or 4 pm?
Let me know which time slot works best for you. Looking forward to our discussion!



